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Once Upon a Rotation...... March - April, 1995
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DARPA’s Vision: 1995
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• Consumer governed, not for profit 

financing and care delivery system

• 537,000 patients

• 892 Medical Staff

• 25 Medical Offices, 2 Hospitals

• Washington and North Idaho

• Contracts with 9,100 practitioners 

and 39 hospitals

Group Health Cooperative

4



Group Health: 2003
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The Rest of Health Care: 2008
2008 Deloitte survey of 

consumers in health care
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2006200520042003

Patient Online
Medical Record

EpicCare for physicians

Clinical Information System Implementation
Traditional: “Doctors First”
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2006200520042003

EpicCare for physiciansPatient Online
Medical Record

Clinical Information System Implementation
Group Health: Patients First!
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Statewide Implementation
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Done!
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Group Health: 2003
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MyGroupHealth for Adults: Continuing to Roar
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152,907 Enhanced Services Members as of April 30, 2008

MyGroupHealth Big Bang
8/14/03

Health Profile
launch
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Group Health: 2003

14



 

0%

10%

20%

30%

40%

50%

60%

70%

59.70% 59.70%

48.70%

55.50%

46.20%

53.30%

50.40%
50.50%

38.90%

48.90%

40.30%
44.10%

Attention this practitioner paid to what you had to say

Opportunity to ask questions of this practitioner

Amount of time spent with this practitioner

Thoroughness and competence of this practitioner

How prepared this practitioner was for your visit

The primary care practitoner's explanation about the reason for the referral

MyGH User Non MyGH User

From “How much work?” to “How much better service?”
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36%

33%

45%

52%

2004

2006

MyGroupHealth Satisfaction Survey, 
N=645 (2004), N=666(2006)

Very

Extremely

Adding meaning:
How would you rate the value of secure e-mail in enhancing in person visits?

“This is the best health care I have 
ever had! I love the online services 
the friendly employees and GHC's 

overall desire to help me be 
healthy. I'm from California and 
GHC beats any health care they 

had to offer.”
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HealthConnect Online Status

Shifting demand
Telephone call and visit volume changes after PHR Implementation

Kaiser Permanente, Northwest Region
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Zhou Y, Garrido T, Chin H, Wiesenthal A, 
Liang L. Patient Access to an Electronic 
Health Record With Secure Messaging: 
Impact on Primary Care Utilization. Am J 

Manag Care 2007;13:418.

P< .003

P< .01
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A Very Special Piece of Paper....

18



 

The After Visit Summary
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Group Health: 2006
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Being There

“Picture a different scene - one with the physician’s chair empty, and the two distraught 
parents clutching a telephone receiver.” - AMA, Historical Postmortem, March, 2001
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Your Patients Will Tell You What this Means for Them
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Your Community Will Tell You, Too
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Taking into account 

everything you have heard or 

read or experienced about 

Group Health, please rate 

your agreement with the 

statement, “Group Health 

has qualified, well-trained 

physicians.”

Positive perceptions increased in 

unadvertised areas

0%

25%

50%

75%

100%

2000

2006

GroupHealth
Medical Group A
Medical Group B
Medical Group C

Source: Group Health Cooperative Ad-Tracking 
Telephone Survey, November, 2006 (n=1250 
healthcare decision makers)
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Getting the Facts: Going to the Gemba
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The Personas

•Safety Net 

Providers

•Uninsured does not 

mean Uninformed

•Many EHRs without 

Patient Access

•Emerging 

workforce issues 

related to HIT 

adoption
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What about digital disparities?

Member Login:

Username:

Password:

Submit

Forgot Login?

Clinician Login:

Username:

Password:

Submit

MiVIA™ is an online personal health

record system that provides a safe

place to store important health

information. As a MiVIA™ member you

are able to share your health

information with your doctors and other

health care providers. The information

is private and confidential. No

information is given to anyone without

your permission.   learn more>>>

Click to see MiVIA™ featured in the television
series, Healthcare 360: Monitoring American
Medicine

VIA - MiVIA Versión Española
Locate a Clinic Near You

Medline - Find Expert Medical

Information

AHRQ - Tips for Getting Good Health

Care

National Center for Farmworker

Health, Inc

Farmworker Service Wheel™ -
(Sonoma County)

Useful Health Links

Home  About MiVIA  FAQ

Welcome to MiVIA™

Email   |  Feedback
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2.0 = “Participation”

•No EHR 
Required

•Everyone 
can have a 
role

Delano, Jack,, 1914-, photographer.
General view of one of the classification yards of the Chicago and Northwestern Railroad, 
Chicago, Ill.
1942 Dec.
1 transparency : color.
Format: Transparencies--Color
Rights Info: No known restrictions on publication.
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Physicians, Leaders, Communicators

“The best physician 

leaders always 

behave as if they 

have a patient at their 

elbow, and they bring 

the patient’s 

perspective into 

every conversation.”

                             James Reinertsen, MDChristine, Patient Advisor and Teacher, Ted, 

Student, Medical College of Georgia, March 2008
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Group Health: 2007
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Questions, Answers, and Ideas

Bransby, David,, photographer.

Woman aircraft worker, Vega Aircraft Corporation, Burbank, Calif. 
Shown checking electrical assemblies

1942 June
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