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DARPA's Vision: 1995

Group Health Cooperative

Consumer governed, not for profit
financing and care delivery system

537,000 patients

892 Medical Staff

25 Medical Offices, 2 Hospitals
Washington and North Idaho

Contracts with 9,100 practitioners
and 39 hospitals
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Clinical Information System Implementation
Traditional: “Doctors First”
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Statewide Implementation
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MyGroupHealth for Adults: Continuing to Roar

=— 152,907 Enhanced Services Members as of April 30, 2008

160,000
128,000
96,000
MyGroupHealth Big Bang
8/14/03
64,000 '
Health Profile
launch
32,000
Jan 2002 Jul 2003 Jan 2005 Jan 2006 April 2008
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Health Profile

An Integrated Demonstration

Compiled February 21, 2008
Author: Colby Voorhees | voorhees.c@ghc.org

£) GroupHealth

Group Health: 2003

GroupHealth
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From “How much work?” to “How much better service?”

70%

The primary care practitoner's explanation abou

I MyGH User [ Non MyGH User
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Adding meaning:

How would you rate the value of secure e-mail in enhancing in person visits?

M Very
[ Extremely
52%
%
“This is the best health care | have
ever had! I love the online services
the friendly employees and GHC's
overall desire to help me be
healthy. I'm from California and
GHC beats any health care they
had to offer.”
2004 MyGroupHealth Satisfaction Survey,
N=645 (2004), N=666(2006)

2006
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Shifting demand

Telephone call and visit volume changes after PHR Implementation
Kaiser Permanente, Northwest Region

30.0

22.5 HealthConnect Online Status

0 User
15.0 B Non-User
7.5
0

Zhou Y, Garrido T, Chin H, Wiesenthal A,

-7.5 Liang L. Patient Access to an Electronic
Health Record With Secure Messaging:

p- - Impact on Primary Care Utilization. Am J

Calls -15.0 Manag Care 2007;13:418.

P<.01

Visits

P<.003
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A Very Special Piece of Paper....
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The After Visit Summary

Jill Ellis (03000144) Group Health

Cooperative

After Visit Summary
This &
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et

19

GI’OUp Health 2006 Grouﬁealth

20




Being There

“Picture a different scene - one with the physician’s chair empty, and the two distraught
parents clutching a telephone receiver.” - AMA, Historical Postmortem, March, 2001
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Your Patients Will Tell You What this Means for Them

i 4 Reviews for Group Health 4 ﬂ
Coapertive of Puget Sound

g Q0oao
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Your Community Will Tell You, Too

TpeSeattleTimes | geal News

*) O reteirs shos SEMMlrres (O | Ade ared
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By Kyung M. Song
Seattic Times heaith reporter

fs0e

E-mails between doctors and patients are de rigueur at Group Health Cooperative.

3

. But there's another way the two sides keep in touch: via blogs and online forums.

Vi ether pocgie are raving O raring about Group Healh i cytwnapace. chances aw the Sesttie heath
CO0p Wil KNOw DOUT it « and SOMetMmes even respond

When ore moember fumed 0 an orine Newspaper forum that Group Health wouldnt authonze a
coloroscopy, De. David Grosaman, 23 drecior of cancer screening. suppled a phone number 10 sched
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Positive perceptions increased in
unadvertised areas

H . [ GroupHealth 100%
Taking into account B Medical Group A
. Hl Medical Group B
everything you have heard or W Medical Group C
read or experienced about 75%

Group Health, please rate
your agreement with the

statement, “Group Health 50%
has qualified, well-trained
physicians.” -

Source: Group Health Cooperative Ad-Tracking 2000
Telephone Survey, November, 2006 (n=1250 200
healthcare decision makers)

0%
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Ted Eytan, MD

Getting the Facts: Going to the Gemba
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The Personas

eSafety Net

Providers

e Uninsured does not
mean Uninformed  fe

*Many EHRs without ==
Patient Access

eEmerging
workforce issues

related to HIT
adoption
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a0 75%"* of the population reports using the ——
- intemet or email. Here is a breakdown e—
- '2'50 of use among different groups.
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2.0 = “Participation”

Required

role
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Physicians, Leaders, Communicators

“The best physician
leaders always
behave as if they
have a patient at their
elbow, and they bring
the patient’s
perspective into
every conversation.”

Christine, Patient Advisor and Teacher, Ted, James Reinertsen, MD
Student, Medical College of Georgia, March 2008
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Questions, Answers, and Ideas

Bransby, David,, photographer.

Woman aircraft worker, Vega Aircraft Corporation, Burbank, Calif.
Shown checking electrical assemblies

1942 June
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