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It’s the Web site that lets you
view, control, and track your
care at Group Health. And now

When’s the last time you saw it casier to sign up. Just register
in minutes, then get a verification
1 code by mail. Type it in and
yo u r m ed I cal reco rd you're set. Thats it. Securely
. 0 e-mail your doctor. Get test
WIthOUt ha\" n g to results. View your online medical
record. All when you get care at
S n e a k a p e e k? a Group Health medical center
(online prescription refill service

available to all members.)

Register at www.ghc.org.
It’s a simple step that simply gives

Register and start browsing.

you health access like no other.

a OODP!IATIV!

Seeing your medical e shoulda't mean socaking a look. Now you can we portsons of your nsedical
record oaline, securely and privately, At home, 3t the office, on vacation, Sce recemt office vists, pet
Ly and 1o rosles, and more when you get care at 3 Group Health nsedical ceneer. Just Jog on 1o
MyGroupHealeh at www,ghe.ong. And foel more informed. Withowt focling gailty

Not yet 2 member? Ak abost Group Health where you work, Oy for information asbows indnasdusl
and self-employed coverage, call w2t 206-445-4140 or 1-800-542-0512

@ GroupHeath | gho.org

We are showing copyrighted

We’” Be nght BaCk information that cannot be
broadcast




About Group Health Cooperative

Consumer governed, not for profit
financing and care delivery system

537,000 patients

892 Medical Staff

25 Medical Offices, 2 Hospitals
Washington and North Idaho

Contracts with 9,100 practitioners
and 39 hospitals
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Clinical Information System Implementation
Traditional: “Doctors First”

- EpicCare for physicians | Patient Online
S — | Medical Record l
-

@

GroupHealth
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Clinical Information System Implementation
Group Health: Patients First!

A ©

Patient Online - EpicCare for physicians |
Medical Record | TR ——
- —

2

Group”HeaIth
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Statewide Implementation

e @ @ 000000—-_=—-=—_—_—_—_—_—_—_—_—_—_—_ ey
slweminy
cbememe !
Pl gpon 1 !
R
. N te
.-y y Q“*"’ e

I ' \
e “";__‘ ; Washington Co‘“v \e‘e
A s = oMV
ot N p“a cO
B0 Pt e pmarst . “\O“ ?“as

“e .
_— o e a ! bt
l-l!cjhm o N--ﬂ"""‘“'-l!’-‘ullﬂ‘ “t .b.:.an Lo { e OO
w-:l.»crw-n. wuuuuuuu me N"“f" : Vun:
B0 Pttt O’ e, e " e
s i p Foa LIRC
- Ma “Iubvsten" EDNO & 1
: ~nm;ncv n:o e | ldaho
e L, \ 9 M"“ . o ——

) R
ev‘°° ot -
o™ SR

e Gt 1Y ! M (0
e B — )
-“:..4’ —_ E
:"!::".,;_o A rwe . S
B O dami L W
* als fh )
T wantwiamen

&

GroupHealth




Donel!

&

GroupHeaIth




« c‘ ’.‘ €2 hmos [ imember. ghc.orgiindex jhmi

6
GroupHealth
O

Ul ate Vi Ivulle

MANALE YOUR
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* Your Messspen

T Yo Appeadn tivents
* Your Medic sl Record
* Youw Medecations

* Your Heslth tvolle

* Your Health Coverage

FESEANEMN HEALTH TOMCY

We althonine &0
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WyCGroupHealth for Members Home Page

MyGroupHealth

EAMANTED OVLINE SERVINES

WHLLOWE TO MYLHDRMME AT TS

YOUR APPOINTMENT S
* Reqguest a0 Appointment
* Cerrant Acooiments
YOUR WESSALES

NO e sra s s ages
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memenization records, check la® resuls, and more!
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YOUR I DR AT IONS
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* Medcation Mistory

* Check Order Status
WORS HEALTH PROS L8

* EALOut Questionnaire
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MyGroupHealth for Adults: Continuing to Roar
~ 141225 Enhanced Services Members as of September 30, 2007
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The future gets brighter.

Create your own path to
wellness based on Your
Health Profile.




MyGroupHealth for Adults: Continuing to Roar

— 146,304 Enhanced Services Members as of December 31, 2007

150,000
120,000
90,000 MyGroupHealth Big Bang
8/14/03
60,000 Health Profile
launch
30,000
Jan 2002 Jul 2003 Jan 2005 Jan 2006 Dec 2007

MyGroupHealth m




Anticipating needs, before they come to see us

DR

[search (€0) e » ror Mensou
Subject X : y
e Information related to your upcoming visit e

Update Your Prole

MANALE TOUR
MEALTH CAKE

+ Your Messeges
Ml b Carm Tawrm
Marrnge e
St Masiages
+ Your Agposrtromnts
» Your Medcadl Racond
+ Your Medic abons
+ Your Heslth fvolle
+ Your Heslth (oversge
RESEARCH WEALTH TOMICS

Heslthmise ©
Krwye!

» Condvtion Canters
+ Othar Health Recouws os
[T

FIND YOUR WAY
AROUND CROUP HEALTH

+ Dwctoes B Hoadth Care
Saraces

+ Woaith Products
et est b alth
Magacne
Classns & Evente
S e

To: Mvs 2 Test
From: Joha Herderson
Received: 3/1/07 3:40 M

Dear Ms, Test

This is a reminder In pregaration for your appointment scheduled on 371407 with Harry
Shotver, MD. We want 16 make sure that you are wel prepared for your viit and that we make
the best use of the time we have with you

In reviewing your chart and tafling with your physicien, we have identified some lab tests that
we would ke you T0 Bave 0one. Those tests are: Liid Paned. Your recommended ids have
already been ordered for your convenience.

If possible, we recommend that you complete the them ahead of time 50 that the resuits con be
avalatie for you Gurihg your viSL. You may Pave your B procedures done at any Group Health
Ciric with laboratory facities; the Factoria Medcal Certer Lab hours of operation are §:30 AM
10 5:30 PM, Manday through Frday.

We 350 AoUCeS tRAL you are dut for the foliowing immunizations: Influenza.
YOu CAN GUNEY GOt IR IMAnLAZATIONS AL YOUS VISL OF COME INLe the CAnic ahead of Time and get

them, If you nu.ld fike 50 come in ahead of timae, please contact the chinic ot 425-562-13)37 to
make an WIth the rurse. The appointment SLaff woukd be happy 10 assist you

We would ke you (8 out your Health Profile questiconare. It is

Sncerely,

Jobae Heoderson

Factoria Mesical Center
13451 St Mah Street
Bellevue, WA S80056-1454
4255023337

Raply | Oalete |

BACH YO T8 MESLAGE LINY

Update Your fvole

MANALE YOUR
MWLALYH CARE

T Yo Messages

* Your Apgointments

" Vouw Mot ol Racond

* Your Medications

* Yo Hoalth fvotie
i Os Quartionere
See Vo Bapont

T Vo Mo dth Coverage

BELEARCM HEALTH TOPICS

Crcuseron Groups

FINO YOUR WAY AROUND
CROUP NEALTH

* Dwectoes & Hoalth Care
Saraces
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Your Health Profile

The Heakth Profile is an assessment to help you take better control of your heakh, After you
compiets the questionnare, youll receive & Personal report with SuQQestions on Row 10 Improve
your health and lower your risk of certain dseases and condtions. This is 3 guide for you to use.

The profie Becomes part of your medcal record at Group Health. However, your doctor may o
may not review your profie when £ s added to your record. You may dscuss this report with
YOur GOC1Or At yOur NEXT viNL, Or CONLACE your health care team Now If you have immedate
CONTOMS about your heaith

The profie Sn't IMesded 1o be professionasl medical advice, Sagnons, or treatment. For medcal
emergencies, ol 911

To learn mace a0t how this information will Be uied, see MYivacy and Your Health Profie
© Start a new questionnaire

The Questionemaire will take adout 15 10 20 minutes to complete. You may M out & few
sections and then return to finish & later

© Continue

with & questionnaire
Finish the questionnare that you started earler.

Your regort can be reviewed Pere, You 50 may S0 your QUestionnare anywery.

Every your = of More ORen if you wish — Ml 0ut 3 New QUESTIONNAre S0 yOU have an updated
repoct s health rsk factors change I your e

AfaMes Held AeATMAAES Soctmlil  WmcAcestect
Copanight 2007 Qe cowwsve [ipcisrrer Brinscy Pobicy

&

GroupHealth




Member Summary Report
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* Condition Camters Summ
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CROUP MEALTH Currest Previous
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Information Therapy: Doctor as Teacher

e “Ix” is effective, more
affordable, and with less
side effects than “Rx”

¢ The same information,
from the exam room to
the living room
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tamg » Sarlale

Chach et e Muart Sealth Condetnn Center

Loroll i o Uying el Woh (heeesc Condiimns mery
Serenr? Catrbler 2 senter filomts srvseaes

Overview
What is & heart attack?

A Baart attack ocours wheo of

mare of the coronary arteries |
P Blocked, deprve
cxygen ch blood Watho
weply, the heart muste ool
ot ared of the heart 8 darny
& Beart Lack, & Cn Chute W

© e s

Oeant:

A Dockage usually ocours when 3 plagus nede the §
artary broaks open and 3 Siood ot forms around
Bustraton of haw CGeR Chuses 3 heart attack &,
Heart M1ack (The medcal term i Myotadal nfarct)

Mi) 5 2 senous conan DY eQurts Mmade
treatment 10 restore b fow

What's the &Merence between stable and wnsl
angina, and why is unstable angina a concerni

of Chest PN That OC0urs when thed
10 the Dedrt Mmussle, often the el
vessels that supoly Dood to the §
musTe. AMGing i termad elther stable or Unstable

o SLabie atOns octurs o predciate Lrmes with
SOOOIE arrunt of exerton o Mty It i el
Dy rest 880 may COntitue wiBout mudh SNae
YOurs. STatie M08 usullly | reheved by redl
NErAtes (Mroghytenn ) and usullly asts s )
00 30 mnutes

o USaiadic 2000 6 2 Change In The wsudl patly

SLabie 3PN CaUsed Dy reduie ) fow 10

Nedrt [n unstadie Mg, Chest 200urs 8

ann
Heart Attack and Unstable Ang@m My GRDUF’ HEALTH

fryrsys Heart Atack and Usstabie Anging &
l 4 » tl_—]] / 1 A Alleh +1 .mm 1 marmer OO0 DRI /OMCS Pw/Tx 2 300 jhus onaQ- )
! = — sm—n M
|

' CeeFanaATIn

How a heart attack happens

Plagos with \

? fibrous cap
9 e
L4
- Cap
s w)

Hiood clot fonms
around the rupture, “
blocking the anery

I an aves of unstable plague rugtures, the body tries 10 repeir the tear by forming a Bloog dot
tere, A heart SIEACK may 000ur when the Oot blocks the fiow of Blood through the
WENG SIMIPE 1O The heart muysche
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A Very Special Piece of Paper....

Patient Centered Health Information Technology « pchit.org




The After Visit Summary

Appointment
nformation

Vieal

Reason for Visit

Duagnases

Patient
Instructions

Jill Ellis (03000144) Group Health

Cooperative

After Visit Summary

This document contains confidential information about your bealth and care. It &5 provided
directly 1o you for your persomal, private use only

Visit Information
et e Ospatimacd Proode:
ONZ2007 120 P\ NGT FAMILY PRACTICE PALLA SASTHM MD

M you Save Quesion of need Aurther mioemaion. call 15 dederiment al 208-427. 7100 or send » setue
Messape ¥ your proveder

Bocd Presacse Puae Terooimss Heo Negs

16090 0 F(6T°C) Y an WO Ba (7298 )
{O)

Cody Mass ndaa Qooea s Besewascoa

M63 L L 16

Daabetes

Biood Pressure

DN WO COMPLUCATION TYPE 11250 00f
FINGER SPRAN [M2 1M)
NEED FOR VACCINE FOR TD (TETANUS DI THE A [V 5C)
BIRTH CONTROL [V25901

Patient nformation and Follow-up
Diabetes Condition Conter

Leam the basics and what 1o do afler dlagnoss, nciudng how o use information Som
your biood glucose tests. Other tools, ksts of coOmmon Questions and answers, and
nformation about exercise, food. and emobions help you and your famdy manage your
datetes
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Making the care less complicated
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...for Patients and Families
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(Gains In satisfaction

“Very Satisfied” responses for online services

M 2004
| 2006

‘My GH helps make my
life very convenient
since I've been in
college and please
don't change it.’

MyGroupHealth Satisfaction Survey,
N=728, 697, 875 (2004), N=724, 700,
789 (2006)

Test results

MyGH Overall

&)

GroupHealth
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Adding meaning:

How would you rate the value of secure e-mail in enhancing in person visits?

M Very
" Extremely

“This is the best health care | have
ever had! I love the online services
the friendly employees and GHC's
overall desire to help me be
healthy. I'm from California and
GHC beats any health care they
had to offer.”

MyGroupHealth Satisfaction Survey,
N=645 (2004), N=666(2006)

@

GroupHealth
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Positive perceptions increased in

unadvertised areas

Taking into account
everything you have heard or
read or experienced about
Group Health, please rate
your agreement with the
statement, “Group Health
has qualified, well-trained
physicians.”

Source: Group Health Cooperative Ad-Tracking i

Telephone Survey, November, 2006 (n=1250
healthcare decision makers)

2000

B GroupHealth

B Medical Group A
B Medical Group B
Bl Medical Group C

100%

75%

50%

25%

0%
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Shifting demand

Telephone call and visit volume changes after PHR Implementation
Kaiser Permanente, Northwest Region

30.0

22 5 HealthConnect Online Status

" User
15.0 B Non-User
7.5
0

Zhou Y, Garrido T, Chin H, Wiesenthal A,
-7.5 Liang L. Patient Access to an Electronic

Health Record With Secure Messaging:

Impact on Primary Care Utilization. Am J
-15.0 Manag Care 2007;13:418.

Calls

P<.01
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Your patients will tell your story

“Comments: | am both very impressed by and very appreciative
of the superb access to information at Group Health. | just
received results of a lab tests and could, to the limited extent of
my medical knowledge,drill down to whatever level | desire to
understand these results. Fantastic!

You all deserve credit for the the idea, for the implementation,

and for effectiveness of this on-line support. Few systems | have
used are as user friendly and as useful.”

Location: Olympia; Internet Connection: Cable; ISP: Comcast

Patient Centered Health Information Technology « pchit.org




Online Lab Results

I Reviewed online (% of total)

The percentage of all
patients receiving their
results on MyGroupHealth
increased 700% from 2004
- 2007.

&

GroupHealth
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Not just technology: Leadership
Toyota Management System
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Make it better every day (LEAN)
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The Shop Floor Tour

Genchi Genbutsu: Go and
observe a situation yourself so
that you can understand it.
Toyota managers commonly
watch a business process
take place and then ask “why”
over and over until they
understand it.

Don Kemper, MPH, Molly Mettler, (CEO and SVP of Healthwise, Inc.), and
Matt Handley, MD, Assoc. Medical Director of Quality&Informatics

Patient Centered Health Information Technology « pchit.org




Patient Centered Health Information Technology (PCHIT)

Home About Subscribe  Contact

« New Pew Data on How People with Special Needs Use the Internet

Information Maze vs. Information Therapy »

Small Practice, big ideas

| spent my last day in New York shadowing in one of Institute for Family Health’s smallest
practices - two physicians and a nurse practitioner. Like the other practices in the system,
this one is busy, taking scheduled patients and walk-ins. And like the others, it is fully

enabled using an electronic health record. Pictures are below. Click on any to see full size.

| saw the art of family medicine here, which is that regardless of the time pressures always
faced in medicine, physicians are able to focus and be there for their patients. The physician
| saw practice on this day had a really nice rapport with her patients and | noticed was able
to connect with them on topics important to them outside of health care - trips they might be
taking, or significant family issues. This is always great to see in the context of an
electronically enabled practice - doctors can still be doctors. The other significant thing for me
was the kindness of the patients in their willingness to let me learn about their relationship
with their doctor by watching the interaction. The several that | observed were welcoming
after an informed consent was obtained by their physician.

Also, a new best practice for me (I think) - sitting while shadowing. | have traditionally stood
in a corner to be as unobtrusive as possible, but it was brought to my attention that my height
may be a little imposing in the exam room. | liked it - more at the level of the patient, and
more blended in. With great thanks to the 13th street practice.

What about the PHR? | was informed that this practice is diligent about sending patients
results and other important health information, which made me think about the value of a
personal health record here. What if patients could retrieve their own information,
accompanied by information about each test automatically (Information Therapy)? It was
important for me to come visit and see that reality for this practice. | think there could be win
here in physicians empowering patients to become informed about their own care on their
own time. One issue this system will face is in their use of external ancillaries, such as lab
and radiology. The PHR may force the issue of establishing a solid interface to both, and this
is a good thing - the patients will expect their data to be available to them and to their
provider. Everyone wins.

Later in the day, | met with Karen Nelson, MD, MPH, the CEO of Unite HERE (J Health
Center. The facility is beautiful and modern (see pictures below), and also fully electronic,
using the General Electric Centricity Product.

October 2007
SMTWTFS
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( Search )
About
Contact

Subscribe to updates

"I think in the era of the electronic
health record..." (Ted Eytan on
Small Practice, big ideas)

"Ted, You make the good point
that working with the computer..."
(Josh Seidman on Small Practice,
big ideas)

"l agree that this study lays out the
rationale for..." (Ted Eytan, MD on
New Pew Data on How People
with Special Needs Use the
Internet)

"Definitely, Josh. Stay tuned... "
(Ted Eytan, MD on Institute for
Family Health, New York)

"Ted, Thanks for giving such a
good sense of the practice-I..."

(josh on Institute for Family Health,

New York)

Major U.S. payers support
Patient-Centered Primary
Care Collaborative (J
Picking up steam - a way to
support these activities in every

Plan e Do ® Check e Act | DO

pchit.org




PCHIT - The Personas

eSafety Net
Providers

e Uninsured does not
mean Uninformed

e Many getting PHR-
less EHR'’s

e Emerging
workforce issues

related to HIT
adoption

pchit.org




PCHIT - The Personas

eSmall Practice

e|nnovative, and
Pressured

e Concerning level of
HIT adoption

*Receiving of
ambiguous
messages
regarding PHRs

pchit.org




PCHIT - The Personas

eGroup Practice

eRich toolset,
underleveraged

e Business model
and priorities
synchronized

e Adoption Best

Practices Available
In Pockets

pchit.org




PCHIT - The Personas

e|ntegrated Care
System

e Benchmarks in
Alignment and
Scale

e Knowledge
Transfer to Other
Systems

pchit.org




PCHIT - The Personas

eHealth Plan

e More Questions
Than Answers

e A Critical Source
That “sit at a
crossroads of data”

o “Will payers be cut
out of the
C O n Ve rS at i O n ? N O gg?glgl t\]/?:v‘\(/ 011‘ ?):12-6? rhc:%?gzzit;ﬁ:gtion yards of the Chicago and Northwestern Railroad,

Chicago, Il
7 1942 Dec.
Way_ 1 transparency : color.
Format: Transparencies--Color
Rights Info: No known restrictions on publication.
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What about digital disparities?
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Physicians, Leaders, Communicators

“The best physician

- leaders always behave
as 1f they have a
patient at their elbow,
and they bring the
patient’s perspective
into every
conversation.”

James Reinertsen, MD

Ruby Kadota, MD




Questions, Answers, and Ideas
(Yours and Ours)

Bransby, David,, photographer.

Woman aircraft worker, Vega Aircraft Corporation, Burbank, Calif.

Shown checking electrical assemblies

1942 June




